
 
 

HOW TO ELIMINATE CARTRIDGE CHIP DETECTION IN  EPSON 
7600/9600 PRINTERS 

 
Use this procedure if you want to eliminate your printer from knowing how much 
ink is in the cartridges. This should only be used with bulk ink systems. Running 

your printer without ink can cause print head failure. 
                          
 
1. Use the [Paper Feed-] or [Paper 
Feed+] to move up or down the menu. 
2. Pressing the [SelecType] button will 
move you into the sub menu. 
3. Pressing the [Paper Source] button 
will move you back one menu item. 
 
 
Enter Maintenance Mode 2. 
Power off → press "Paper Source " + "Paper Feed (∇)" + 
“cut/eject” → then Power on 
 
YOU WILL SEE “VIEW COUNTERS” DISPLAYED 
 
PRESS “PAPER FEED (∇)” (2 X) UNTIL YOU SEE “SERVICE CONFIG” DISPLAYED 
 
PRESS “SELECT TYPE” ONCE,  THEN “PAPER FEED (∇)” ( 5X) UNTIL THE 
DISPLAY READS    “ ED MODE”   -    PRESS ENTER  
 
PRESS “PAPER FEED” UNTIL YOU SEE – 
                   X = UK AND NORTH AMERICA – CHIP ON 
                   N= ASIA CHIP ON 
                   O= CHIP OFF ALL COUNTRIES 
 
LEAVE WINDOW AT 0, PRESS ENTER, THEN POWER OFF.  POWER ON. THE 
SYSTEM WILL SHOW FULL CARTRIDGES AND THEY WILL STAY FULL. A O WILL 
BE DISPLAYED IN THE WINDOW. 
 


